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 Conference on services - 19 November 2015 - Paris  

Programme and registration 

On 19 November 2015, CEN and AFNOR will organize a conference Services 'made in 
Europe' - What tools are there to create leading service markets? - The role of 
standards. 

Service markets evolve constantly to answer customer needs and respond to new 
expectations. 

What are the long-term prospects for service provision and trends in the European 
service market? How can new services successfully be rolled out? How can companies, 
including SMEs, successfully  get the most out of the European single market for 
services?  How can they best respond to the challenges? How can voluntary standards 
benefit businesses and consumers? 

Almost a decade since the adoption of the Services Directive, the European Committee 
for Standardization (CEN)  together with AFNOR  organize a conference to exchange 
views about  the role of standardization  in making service markets in Europe more 
integrated and competitive. 

Standards can increase transparency for consumers and the competitiveness of 
businesses, including SMEs. European standards can help companies benefit from the 
Single Market for services by making it easier for them to sell cross-border. 
Standardization in support of the services sector thus bears great potential but also 
faces some challenges. This conference aims at highlighting the benefits of using service 
standards and at establishing a dialogue with the service sector stakeholders to identify 
possible follow-up actions to be taken by standardization bodies.  

 

 New SESEC website will improve mutual understanding of Chinese and 
European Standardization Systems   

The European Standardization Organizations – CEN, CENELEC and ETSI – are pleased to 
announce the launch of a new website for the third phase of the Seconded European 
Standardization Expert in China (SESEC) project. The SESEC website (www.sesec.eu) is 
intended to be a reliable source of accurate information about the Chinese and European 
Standardization Systems. It should be especially relevant and useful for European 
companies, including SMEs, that wish to do business in China (and vice-versa). 

The full version of this press release can be found on the CEN-CENELEC website.  

 

 

 

 

http://www.cencenelec.eu/sme
mailto:sme@cencenelec.eu
http://www.cen.eu/News/Events/Pages/EV-2015-008.aspx
http://www.sesec.eu/
http://www.cencenelec.eu/News/Press_Releases/Pages/PR-2015-07.aspx
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 eLearning tool for SMEs well received 

Many thanks to those of you who have sent positive feedback to our eLearning tool for 
SMEs. We really hope that it helps to encourage SMEs to become more involved in 
standardization and have their say in creating the best possible business environment for 
their activities.  

The eLearning tool is available in 23 languages and covers a wide range of aspects that 
are of particular interest for SMEs wanting to learn what standards can do for their 
business and how to get involved in standardization activities. 

Join us, get the eLearning experience, and send us your feedback or questions.   

eLearning tool: www.cencenelec.eu/sme/eLearning  

feedback: sme@cencenelec.eu  

 
 

 European Workshop "Strengthening CEN and CENELEC engagement with 
European industry"  

There have been a number of significant developments in the European standardization 
landscape in recent times, including a new Regulation, increased and diverse reference 
to standards in policy and regulation, impact on trade, global competition with standards 
and convergence of new technologies.  

These have triggered CEN and CENELEC to strengthen the engagement with European 
business and industry representatives in order to have a better understanding of their 
needs regarding standardization policy and strategic matters in this new context.  

On 5 October 2105 CEN and CENELEC organized a European workshop for European 
industry and business organizations to ensure an active dialogue and exchange on 
industry’s standardization needs and modes of engagement. The workshop considered 
needs, discussed possible options and agreed on proposals to strengthen CEN and 
CENELEC engagement with industry in the CEN and CENELEC system.   

The workshop was attended by representatives of European industry federations and 
national standardization organizations. 

 

 World Standards Day 14 October 2015 "Standards – the world’s common 
language"     

CEN and CENELEC cooperate with national and regional standardization bodies around 
the world, and contribute to regulatory dialogues and trade talks between the European 
Union and its trading partners.  

http://www.cencenelec.eu/sme
mailto:sme@cencenelec.eu
http://www.cencenelec.eu/sme/eLearning/Pages/default.aspx
http://www.cencenelec.eu/sme/eLearning
mailto:sme@cencenelec.eu
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European standardization has a crucial role to play in supporting the global outreach of 
Europe’s industries, including SMEs, and fostering technical alignment with Europe’s 
major trading partners.  

CEN and CENELEC collaborate with the international standardization organizations (ISO 
and IEC) in the framework of Technical Cooperation Agreements that provide for the 
parallel development and adoption of European and international standards. The result 
of this collaboration is that 31% of CEN standards are identical to ISO standards, and 
71% of CENELEC standards are identical to international standards published by the IEC.  

Furthermore, CEN and CENELEC engage in cooperation activities and develop 
partnerships with national and regional standardization bodies around the world, in order 
to promote the European Standardization System and contribute to removing technical 
barriers to trade. In this context, we first encourage our partners to adopt ISO and IEC 
standards. In cases where there is no suitable ISO and IEC solution available, we offer 
our partners the possibility to use European standards, thereby fostering technical 
alignment and supporting mutual market access. 

Increasingly, European manufacturers, including SMEs, rely on suppliers in other parts of 
the world and sell to customers in other markets. Using the same standards represents a 
major advantage. The alignment of European and international standards and the 
identical adoption of European Standards by third countries facilitate the global success 
of European companies. 

When the European Union is involved in regulatory dialogues, such as TTIP, and trade 
talks with its major trading partners, CEN and CENELEC are often invited to participate in 
Working Groups addressing issues related to standardization and technical barriers to 
trade. By participating in these processes, CEN and CENELEC can contribute to 
promoting technical alignment (for example by the adoption of identical standards), 
thereby facilitating market access and supporting economic integration. 

More information about the relationship between European standardization and 
international trade, see CEN and CENELEC contribution to a new EU trade and 
investment strategy. 

 

 More on World Standards Day 

On the occasion of World Standards Day, the CEN CENELEC Management Centre 
prepared 3 new video's:  

• Message from Elena Santiago Cid, CEN CENELEC Director General, on the occasion of 
World Standards Day. Emphasis is made on the role of standards in the European 
Single Market.  

• Imagine a world without Standards, part I 

• Imagine a world without Standards, part II 

Also watch the message from Lowri Evans, Director-General of European Commission DG 
Internal Market, Industry, Entrepreneurship and SMEs and read how the work of the 

http://www.cencenelec.eu/sme
mailto:sme@cencenelec.eu
ftp://ftp.cencenelec.eu/EN/News/PolicyOpinions/2015/CEN-CLC_Contribution_future_EU_trade_policy.pdf
ftp://ftp.cencenelec.eu/EN/News/PolicyOpinions/2015/CEN-CLC_Contribution_future_EU_trade_policy.pdf
http://www.cencenelec.eu/News/Videos/Pages/VIDEO-2015-019.aspx
http://www.cencenelec.eu/news/videos/Pages/VIDEO-2015-022.aspx
http://www.cencenelec.eu/news/videos/Pages/VIDEO-2015-023.aspx
http://www.cencenelec.eu/news/videos/Pages/VIDEO-2015-024.aspx
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European Commission's Joint Research Centre (JRC) covers standards and 
measurements in support of EU policies. 

 

 SBS conference "Smart standardization for SMEs" 15 October 

On 15 October, SBS (Small Business Standards, the European association representing 
SMEs in standardization) organized a European Conference on "Smart standardization for 
SMEs". SBS' work in standardization is based on the "Think Small First" principle to help 
SMEs thrive in the European economy and more specifically, to voice their interests in 
the development of standards and to raise awareness among SMEs about standards and 
to encourage them to use standards in their daily operations. 

The conference included presentations from representatives of the European 
Standardization Organizations as well from national standardization organizations. 

In his presentation, CEN Vice-President Piet-Hein Daverveldt referred to SMEs as the 
engine of Europe’s current and future prosperity and therefore for standardization 
organization one of the most important stakeholders. SBS is a key partner for CEN and 
CENELEC, not only through some 40 SBS nominated experts that are active in CEN and 
CENELEC technical committees but also with  SBS being actively involved in the CEN–
CENELEC SME Working Group where discussions take place on how to better support 
SMEs to benefit from standardization.   

 
CEN Vice-President Piet-Hein Daverveldt at SBS European Conference 2015-10-15 

Francesco Verdera Mari, CEN-CENELEC Director Strategic Partnerships, highlighted the 
importance of European Standards as access tool to world markets and the need for 
cooperation with international standardization organizations ISO and IEC. 

More information on the event can be found on the SBS website  

http://www.cencenelec.eu/sme
mailto:sme@cencenelec.eu
https://ec.europa.eu/jrc/en/news/world-standards-day-and-jrc-s-work-harmonisation-and-standardisation
http://sbs-sme.eu/news/standardisation-and-smes-%E2%80%93-national-european-approach
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 European SME week  

The main event of the European SME Week takes place together with the SME Assembly 
in Luxembourg (18-20 November) and the European Enterprise Promotion Awards 
Ceremony.  

More info 

 

 New publications  

• Recently published European Standards, CEN Workshop Agreements and other CEN 
and CENELEC publications as well as future publications: CEN and CENELEC 

• Scope statements of all European Standards (ENs): CEN and CENELEC 

 

 National SME Helpdesks  

To facilitate direct contact at national level between SMEs and the CEN and CENELEC 
members, a network of 42 SME Helpdesks is in place. Contact your national SME 
Helpdesk.  

 

 
 Join us on LinkedIn 

Questions? Contact us 

Subscribe / Unsubscribe 

 
 

http://www.cencenelec.eu/sme
mailto:sme@cencenelec.eu
http://ec.europa.eu/growth/smes/business-friendly-environment/small-business-act/sme-assembly/index_en.htm
http://ec.europa.eu/growth/smes/support/enterprise-promotion-awards/index_en.htm
http://ec.europa.eu/growth/smes/support/sme-week/
http://www.cen.eu/cen/Products/Latest/Pages/default.aspx
http://www.cenelec.eu/dyn/www/f?p=104:84:730789992315452::::FSP_LANG_ID:25
http://esearch.cen.eu/
http://www.cenelec.eu/dyn/www/f?p=104:105:5265030797570778::::FSP_LANG_ID:25
http://www.cencenelec.eu/sme/Helpdesk/NationalContacts/Pages/default.aspx
http://www.cencenelec.eu/sme/Helpdesk/NationalContacts/Pages/default.aspx
http://www.linkedin.com/groups/SMEs-Standardisation-4318160?trk=myg_ugrp_ovr
http://www.linkedin.com/groups/SMEs-Standardisation-4318160?trk=myg_ugrp_ovr
mailto:sme@cencenelec.eu
http://www.cencenelec.eu/helpers/Pages/Subscribe.aspx
mailto:sme@cencenelec.eu?subject=Unsubscribe%20-%20SME%20Newsletter
http://www.linkedin.com/groups/SMEs-Standardisation-4318160?trk=myg_ugrp_ovr�

